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The Mi ssi on of t he Rhode | sl and

Of fice of Rehabilitation Services

AiTo empower individuals with disabilities to
advance i n, and maintain egnpfl foiyameemncy . ,econor
i ndependence and integration into soc

ORS Val ues

We value the worth, dignity, rights, responsibilidt
persons with disabilities in achieving their in

We value staff who refl ect pride and commitment to eb>»

We value a management style that fosters responsibi
encouraging creativity, initiative, and | eadership

We value community supporté imi saxiharewi ng the age

We value | eadership which promotes clarity of
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from the Associate Director

of Rehabilitation Services (ORS) had e

vested and passionate about our worKk

ultimately the customers we serve.

d services to 2,565 individuals this é

evel op new business models, and incr A b c

d us to significantly reduce wait | i®#

|l e to access our services. \‘

ex-ganptdeg ment FPransi-ET8S8h Skbrougksul( Pl

ught to engage students early by developl addi tior

14 years ol d. Addi tionally, ORS coll abonaeetli wet

of Job EXx plBoarsaetdi oLne aGonui nnsge, | iCogu,n s\edrikng t o Enr ol I-ment

ducational Programs at Institution of Higher Educati

[ our Project Search sites and are in thE&Tprprpeess

enjoy seeing the difference our dedicated coumresel or ¢

|l ities to become employed and |live independeintta on I

their commitment and support over the past yeear. TF

nnovation and Opportunities Act (Wl OA) and devel opec

o |like to acknowledge the commitment, adaptability,

t to the disabled individuals we serve. Thanhkaoyouwff c

rseverance, which has made a tremendous difference I
Ronal R a (
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Vocational RehabilitatWhonAre Our Customer
Program Year (PN)IOG6RE108 19)
The Vocational Rehabilitation (VR) Préd@rSamSiusC cteesS pdbul d ¥t Empd
fedes«falnlded program that assists indiVvinddalvsi dittal dsi sagbit htias Dio
choose, prepare for, obtain, advance in, and maintain competitiywv
integrated empl oyment . Empl oy men et A AR
of services provided through the Primary Disability
program. It is expected that indij 1 162 168 a
for services are interested in 1}38 1d
that this is the focus of the VR 138
4618 22 15 21 26

A Masters level Vocational Rehabi 2 3 ° t
i ndividual to develop an Individl l@@d @& & @{\e"v \&\c& \o‘%(?} 4\\'“‘& 4\9‘«} 1E
that includes an employment goal e & @’0\\ bé\‘\ &o@ o «
individual to reach the goal, the < 4@?\\ o«‘\é C
necessary to reach the empl oyment & I
be provided are al/l individualized.
Vocational Rehabilitation services t Gender in a
Il ndi vidualized Plan for Employment i
Coll ege or Vocational Training; Job S ;
Ot her Goods and Services; -Counseling
Empl oyment Services; Diagnostic Eval MaLe
Technol ogy Services; Housing Modific FEMALEtion
Job Development & Job Pl acement Seryv &
Pr-ETS Services.
Rhode | sl and Office of Rehabilitation2@®t9 vAceresal Report Page3



JANUARY 2020

Sun Mo n Tue We d Thu Fr Sat
1New Yé&ar|2 3 4
Day
State Off
Cl osed
5 6 7 8 9 10 11
12 13 14 15 16 17 18
19 20Mar tin 21 22 23 24 25
Lut her
Day
State Off
Closed
26 27 28 29 30 31
Rhode | sl and Office of Rehabil it at0ilo9n AShenruvailc eRse por t
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Vocati onal Rehabilitation Progr
Program Year (PY)-62®108 10979/ 1S/t1a8 i sti c

425uccessfully Employed I ndividual

, _ _ _ Race of Successfully Employed
606i ndividuals applied for v

services.
2, 56i5ndi vidual s received sery

vendor s, Services range = White
= Black
medi cal and psychol ogi cal = Indian/Alaskan
. . . Asi
assistant services, job _st\:]epaciﬁc
l114individuals received reh
services to assist them S
= 81%
empl oyment .
1500youth with disabkEmpltoyme

. . . ) . Hourly Wage of Successfully Employed
Transition Servitchesi rwhi ¢

participation in the mid

= 8%

Dream Conference and oth = < $9.00

¥ $9.00 - $15.00

® $15.01-$20.00 |
5% $20.01 - $30.00

® $30.01 - $50.00

H $50.01 and over

61 applied for vocational
1,04bndividual s were placed
Wait List prior to the e
PY2018Wwere removed from |

u 3%
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FEBRUARY 2020

Sun Mo n Tue We d Thu Fri Sat
1
2 3 4 5 6 7 8
9 10 11 12 13 15
16 17Pr esi &ell18 19 20 21 22
Day
State Off
Open
23 24 25 26 27 28 29
Rhode | sl and Office of Rehabil it at0ilo9n AShenruvailc eRse por t
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Primary Occupation of 425 Successfully Employed Individuals with Disabilities

ARCHITECTUREID ENGINEERINE®CCUPATIONSHE 1
ARTS DESIGN ENTERTAINMENTSPORTSAND MEDIAOCCUPATIONS I 6
BuILDINGAND GROUNDYO_EANINGAND M AINTENANCEXCCUPATIONS I 27
BUSINESBND FHINANCIAIOPERATIONSOCCUPATIONSHEE 3
BUSINESENTERPRISBROGRAMWENDORS = 0
COMMUNITYAND SOCIALSERVICEOCCUPATIONS I 19
CoOMPUTER\WND MATHEMATICAOCCUPATIONS I 4
CONSTRUCTIOAND EXTRACTIOKDCCUPATIONSHE 2
EDUCATIONAINSTRUCTIONND LIBRARYOCCUPATIONS I 11
FARMING HSHINGAND FORESTROCCUPATIONS 0
FOODPREPARATIOAND SERVINGRELATECOCCUPATIONS I 7/
HEALTHCARBRACTITIONERSID TECHNICAOCCUPATIONS I 9
HEALTHCARBUPPORTOCCUPATIONS I 30
INSTALLATIQNMAINTENANGEAND REPAIROCCUPATIONS I 19
LEGALOccuPATIONSE 1
LIFE PHYSICAIAND SOCIALSCIENCEOCCUPATIONS O
MANAGEMENTOCCUPATIONS I 4
OrFFICERND ADMINISTRATIVEUPPORTOCCUPATIONS I 03
PERSONACAREAND SERVICEOCCUPATIONS IS 25
ProbucTio@ccurPATIONS IS 20
PROTECTIVEERVICKDCCUPATIONS I 9
SALESAND ReELATEDOCCUPATIONS I 35
TRANSPORTATIONND MATERIAIM OVINGOCCUPATIONS I 25

0 20 40 60 80 100 120

Rhode | sl and Office of Rehabilitation2@®t9 vAceresal Report Page7




"MARCH 2020

Sun Mo n Tue We d Thu Fr Sat
1 2 3 4 5 6 7

8 9 10 11 12 13 14
15 16 19 20 21
22 23 26 27 28
29 30 31
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Services

Services for th
array of servic
i mpaired throug
prises Program,
of fered by thes
achieve indepen
Vocational Reha
created to assi
mai ntain empl oy
orientation, mo
counseling, car
training, provi
pl acement,-upnge
Business Enterp
establishes wven
operation by pe
operate vending
assigned to the
program. Types
snacks and beve
entrees pisepar
Assistive Techn
Rehabilitation
Technol ogy Acce
funded under th
Rhode | sl and Of fi

f or

the Blind & Visually I

e Blind a8BVV)sobaf gyrsddapave deerd el i mi nate barriers that
es to eligible ind

h its Vocati
and Soci al

onat R
Servioc

e programs are des

dence at home, in
bi | BtAatF eodne rParl o/ gSrt aam
st people who are
ment . Services pr
bility training, r
eer assessment, ed

sion of adaptive e

fol cew.

ré desedeogqt a @t at e

ding facilities in
rsons who are | ega
facilities at 13
se |l ocations on th
of facilities rang

va daiad tsi weéh ot eaad ten dll o yd devivi s adn g
b hdhibg d b it lait ti ioens Umfi tgl IBusdee.ss Enter
s Program. The various services

gPe@ dlo &M% G &XFiRMIQEF W 00 ¢ the By
hleMRBimMm&i%h i YO Ginta i §s tdef &b§ kPl ak!

which focuses primarily on chil dri
e ePrdegramindi vidual s, and indivi dai
DI notd foeaviitslua.l 'y i mpaired to obt a
pvided include: evaluati on,

s hG@bii 1| 43 &8 3 Spen M aeNcandneo eghghyc IS egd, &; i gt sy ¢
c@a 9 BUANK p 1 GHGi highatyio@mhtWiothh Ear I
xuq$%@%ﬁhoq%% Geivead bGHene nT U MMl ¢ am
ophthal mol ogi st and |l ow vision e\
referral to appropriate communi t\
Program whi ch
shmderendgntl ahi vighg pfrgry o @l g, dBIgi; 1
| P2 ha g&BEe N i £RN%el® Dl i hldOVE nWiolkr B
0Q'alt § Bha&t it h o ughball liihtea sy R et HHYG!
> baislix lolf Vit & rMa&nedhg&Perly fi thew
b § G Wi BeRY 1 MG kN Tha Balsieq R j Hyd | 1

ragesite batgerseoypdhRP hORT iaghlge coQmmuni ty services.

ol ogy AccedBh&®aodft hi

Services is

eddldnoper atieofumhee.r P

the | e

ss Partnership (AT

e Assistive

Techno

I h®, name of . .
Adaptive Telephone EquipmentélLoart

Mgm%prYI;‘g\lq-Aﬁsr)ogr am | oans telephone
hdStaAle§ cQf f%V}O_C{Ehel Rhadue whq W%s‘%ﬂ
\pOUNablrenpt g sdigals 1ot eMildd 10§ alm’
oG taich! ©at g 9@fg diwhg Rinl iwlgh xEe kbl |

serve basis.
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"APRIL 2020

Sun Mo n Tue We d Thu Fri Sat
1Apr il Fol2 3 4

5 6 7 8 9 10 11

Palm Sund ﬁ Good Frid

15

1: . 13 14 l15Tax Day |16 17 18
\
HappysEaster
19 20 21 22 23 24 25
Admi ni str Ramadan S

Professio

26 27 28 29 30

Rhode | sl and Office of Rehabi |l i t a2t0iladn AS1enruvaiIceRseiort Paido




SBVI Stati sti cs

Business Enterprises Program Social Services for the Blind

13Vending facilities wereSksepppr t2BVibysttahfel RM&rgton rmed® wdvihsohye ¢
pard Business Enterprises Prpgrfa®d (IBE®P)Blaitn &Ge rtyh & ¢RIl fRipstori ce
the Blind and Visually I mpaifedP’ Orhieh& t18ChmicGali 13 %Sl $lod NG -ar
tively also provide employmepht ffdhr thhugder oM%S § (WS viiliruxy ghout tf

around the state. Mul tiple ppeEhiatdsredeiraaMaeeas second | oca-
tion they manage RI SBVI staff partner ead PuwdihatLriif
1site was renovated. Ophthal mology Uni't for pediatr
$23,9A%9erage net earnings (profit|]toSepthnadnberafaterwhixple nswear) 100 I
across all sites rehabilitation professionals ar
$47, IBilghest nepoeaedings by a vendo_rmpa're.OI atiended for profes§|
ing to i mprove services to chil
. . . NEWSLI N ,
|l ndependent Living Services for pPlder |ndE|V|duaIs Wh o
Are Blind (Ol B) 515individuals are registered foc

provided by the National Fede
3780l der individuals who are bl nd ofrunvdesdJad))ySEg\;T]p_aired (over

age 55) received services fromAthe Indep d%n ILivinAg for b
Ol der Blind Program. ssistive echnol ogy ccess al
1, 939mdividuals received infor mat

Annual statistics show that:
Access Partnership (ATAP) Res

§ 87%f individuals who engagpkpd wiitihe ptpheg oPgyO 9(" 2T agNndy funding o

received assistive technoldqgy services and tralnl (i
reported i mprovement in theilr’Bqu"Y"%%al'% rt%‘f%' 4 ¢ Demonst

-

§ 7909%f i ndividuals receiving szoovllncd'sv'dfura'Strhee(:e'ved Device

L
Certified Orientation and MoMBlingi Gpeealas i seceiepodtBgused LC

functional gains and incredgseggdgndeiPeingdgarcse \ivé‘réhﬁriévided spe

ability to safely travel and nayvhgaheteftheAdapOPeimge Rédephone
communities.

Rhode | sl and Office of Rehabilitation2®&9vAcesal Report Pagell



"MAY 2020

Sun Mo n Tue We d Thu Fri Sat
1 2
3 4 5 6 7 8 9

10 11 12 13 14 15 16
Mot IerDay

17 18 19 20 21 22 23
24 25Memor i al26 27 28 29 30
-State Of
Cl osed
31

Rhode | sl and Office of Rehabi |l i t a2t0iladn AS1enruvaiIceRseiort Paié.z




Di sability Determination Ser.\v
The Rhode I sland Disability Delt88Ai hbatama Sarveoesi ORCobDBhui B¢
unit within the Office of Reh pmmialtii toat, i oans Sweerlvli c@s, Rwhi dthsopenrns
undefist afteed epant ner ship. The furcdecorne aosfe tihe RheDMhSI mbser we need
to make determinations as to t]hper onteedsi scead &3, llgh bEEMR2 0y, owe aldav d s
chil dren wi t h physical and/ or| cmeanitnasl. Wap aierdmeretds t wé o h ehaarvien g [
applied for Soci al Security Dli cfabFFY17%¥, Itnhseu rbaancckel o@S SYRIs) 140 d/ o

Suppl ement al Security | ncome | SSI) benefits. The R DDS i s
assigned a budgeted workload ulnd&$Plal & eqlull atbeychareesehtd Wihé€n
the Social Security Administrhe@indntpeshpderngle Riripgsireezgopt
percent financed by SSA to LOpuRil cdPPS RMmeGegsgedygildaBgri dy s
applications, appeals of caseP§&N t#BI ¢yt YeMRreBl aighge XCEdliend;
disability reviews. The RI DDS| 8Rr¥E f&cedr dL Mei LRl 1lieN erSe akr& enPy
cases in which benefits have blekf tséf"lfnifné’taéd".”clir?st'otmaeld,i cia e TpRa
processed 13,804 disability A EWs PEAFESSY Py SYWbe Myt i WPpdE&
processing about the same numbfprflt@hegrwigh our medical reviews
i ncreasing slightly which resul
R DDS has complueéet ed ttthe melwl |coimpet er Weyenemd FFY19 with an o
t hat SSA is devel oping. The swhitem iiss be¢oawrt @ rnaoti danalDCPISr e
(Disability Case Processing System). We started the roll out
March of 2017. We currently hlaBRBOG&oHhsShand peontizpyes;sffAg OPKE
system SSA is constantly impropPhgeaPhbitysrdNadestd9@ti 8859 ttPath
examiners use in their daily |flcSti RS ¢+ d N¥RRLHEEBLGS mdI"yBUFndt
accurate decisions and make thle@2BPLEtEeEm MBPE: f BREPT oh Q1 Cf & MGOL S
Users are currently working ipht!R&BRIDENS i BGGMmedRIse twh i WhT Kg ofefs?
present some challenges. We hop@a¥oStgfNSorffhenédef&gae)sSsygomenmf
June of 2020 when the contrac|tPUbd i gp. TIQS_t CQI‘I”EBEQC?QﬁieEtf‘ar%
supported in the new system at| {RPEESERLAtli ve, two Investigeato
of fice, and a Speci al Agent . SS/
on combatting fraud in the progr

Rhode | sl and Office of Rehabilitation2@®t9 vAceresal Report Pagel3



JUNE 2020

Sun Mo n Tue We d T h u Fri Sat
1 2 3 4 5 6
7 8 9 10 11 12 13

14 15 16 17 18 19 ZC-H
o

First Day

of Summer
21 22 23 2 4 25 26 27

Fat®emDay

28 29 30

Rhode | sl and Office of Rehabil it at0ilo9n AShenruvailc eRse por t Pagéi4



Rhode

Local Social Securit @ Fi Bl dabifi tgsDeter mi nat
Statistics
Quaker Lane, 1st FJoor
War wi ck, -B0L1022886
1-8 68 6-2 0 3 8 14, 145Tot al cases were receiv
Determination Services (D
4 Pl easant Street 13,804Cl aims were processed by
Pawtucket, RI 02860 8,338 I nitial claims were filed
1-86-6 31079
7, 7251 nitial cl aims were proce
Pavilion Plaza 3,231Continuing Disability R
2168 Diamond Hill Ro ald compl et ed
Woonsocket, RI 02895 _
18 7-7 2.8 5 4 2 290 Pr-dearing Cases wer e pr o
e e 40Di sability Hearing deci
130 Bellevue Avenue 3,886 Consultative Exams were p
Newport, RI 02840 11,873Medical Evidence Records
1-86-@5-83607
$1,356T67al Medi cal Cost s wi t |
1 Empire Pl aza o9, 773,622
6tff |l oor
Providence, RI 02903| $752.680st per case
1-87-20-D808
|l sl and Of fice of Rehabilitation2G89vAcresal Report Pagel5



JULY 2020
Sun Mo n Tue We d Thu Froi

1 2 3
5 6 7 8 9 10
12 13 14 15 16 17 18
19 20 21 22 23 24 25
26 27 28 29 30 31
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Succ

ess Stor e S

RosMay EveBazliaar dspent many yearq bhelf pregtbotehasse ma n t
counselor fluent i n AmeMada§& afmo Srlijfgprbazrgsagas( R® .
| anguageNMay Walswed wor king witlh -Mahewasdea$kede®ge
but after orthopedic injuries ijlnvaltweirwvg etwh & ok n wr
RosMay found herself wunable to fegagintiton!the pr
|l ong enjoyed.

Agai n-VRd@s eent h
RosMay reached out to the Rhode| IssdmnandOfdasiet io
tion Services/ Deaf and Hard of |Hepainidngfdni t Wi a t e
to return to wor k, but was unsyreasilsowtame emiodh
communication challenges that tlo®imgany abgafagan s
Hearing individuals face. RosMay intervi

the position a¥e
RosMay worked closely with her VRonCotuneseérpdt_who
referred her to GoodwMaly padusgdi pas edhere Rose
i n a complete Vocat i-Manyalt hAesns eesngneernkt e d Rose
on a Situational Assessment at a_ore
through Workplace Opportunitied Client: Ros-kElay EvetBalzarnd
RosMay began her assessment in pnCounsel ofPaul Hughett
where she instantly i mpressed thOccupatinrnoduce Cler k -
tion and positive energy. Comnu 0o me
with the assistance of Americar Empl oyerMar ket Basket Foa@fdd
Rhode | sl and Office of Rehabilitation2G:9 vAcesal Report Pagel?7



Sun Mo n Tue We d Thu Fri Sat
1
2 3 4 5 6 7 8
9 10Victor-y|l1 12 13 14 15
State Off
Cl osed
16 17 18 19 20 21 22
23 2 4 25 26 27 28 29
30 31
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When James first cameearhd OR&l, elpwrawaoduas 3I3I&l o
residenti al program for homel eg§ome s nemdd aa | a >
di agnoses of ADHD, anxiety, deprSad ®ingn, nhiCg -
i L
PTSD, and a history of substan¢evhabesde wda %i%
and sober since November 14, 2¢hbbdurand waekr ,.ﬁ
prison in May 2016. James now ha L
Stanl ey Brajer at Project Conng¢a@atphaanameAmgs |
with the referral to ORS in AuIUPstovZ@i]eEh,cewh
to work with Valerie Wi IlIliams, mMiesany d ¢ &tdi avm 4
counsel or. James mentioned to|Hlasghaeaemsel or
initial intake that he had att ¢mRdéeEdARIDr RdOy , é
the tools to provide barbering|]demwnices to at
Amos House. They deter mined at an.empl o
ames is ver
owning his own barbershop or o t%inin%.a we
l d b devel oped A vocat.i rtlale :vsalllf;tain n throuh Goodwi I
wo ? P ' provided to %im, and9he?%Y gr e:
I ndustries was completed to defermine his st_rengtlp‘ls and :
. _ iwi th the right e-t pl la ntdh isreg s
abilities, where it was noted fhat he was a quick |l earner and "gr
with his hands. are powsible
An empl oyment plan was devel opg¢d
|l icense for barbering, however Client James at
Rob Roy, he had to pay off hislscgyunsel ovalerie Williams '©f
aided him in getting the approIr y tbF
federal student loan so that h¢ OccupatiBarber t
back to school As art of hi
_ p_ _ Empl oyerAt omi c Sal on
RI'PTA bus tickets, tuition assi €
barber kit.  Once James fin.sl { ]
Rhode | sl and Office of Rehabilitation2@®t9 vAceresal Report Pagel?9
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